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TELLS HOW TO LIVE
AT GYGLONIG GLIP

|KEEPING CUSTOMERS
ONE OF ESSENT

Ford Periodical Tells Why Auto

Sal

Should Work in Harmon;

Vanderbilt Motor Car Racer| Be Treated |

Spms Yam Of Nerve'RaCkmg Keeping customers satjsfied is one of x&axg
H thie essentials for any branch house or

. - that

Sensatlon on TraCk' agent to look after. To keep, or to have | jonk
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: set of any business. The foundation for a f(}:gl’
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. xpl
Supl'eme Moment Came When He your place of business. If he received rgm

. prompt uttcntlon at that Umg, and you S¢
Urged MaChme ,Ahead That tare able to gain his confldence, you will ;‘;l:(
: | ~ find your dealings with him in the future | th¢°
Of RlVa . will be apt to be pleasant. tend
' The repair department {s chiefly respon-
- sible for your keeping your -customers
. : “ | satisfled. Of course, you will find oc- B
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— Grant’ s—best—s{m*y—ef }nq—racmg eareer paring for ihe Vanderbilt ~CUp Tace GrantFar
deals with several features of the Van-|gspent nearly two weeks in dally inspec- | was
derbilt cup contest, although there are | tion of the course.” He went over it again | was
numerous hair-ralsers connected with|{and again, trying this stretch at such a | tha
other events in which he has competed. | bace, a corner at such and such a speed, | He
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tolilg "pale belote Lils test ol nerve and
" handg, “and when it is all 'over you THarver]
how in the world you were -ever able to
go through the: expexience sa easily.” ~ |

Yet, Grant holds, it is so delightful that
vou would .ngt miss the repetition of it
-—for "all other ‘sensations which sport has
_to offer.
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derbilt cup contest, although there are
numeérous hair-raisers connected with
other events in which he has competed.
In the L.owell meet, for example, he was,
in a first.rate poaition to carry off the]
cup when his tire suddenly flew off. And
B0 perfectly did it leave his machine that
it rolled along the streteh parallel” to
him for a considérable distance.  Grant
“br ought hls dumm..od car-to a stop \\ith~o
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ious te pea,se.—and there should be no
friction tween the | sales department
amd-the -mechanical department. A cus-
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grievance ! mtuxally looks for the sales-
man that aold him the car. The sa]es-
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_pace, a_corner at suchiand such a speed

“taking

'plun to note wlmt sections gave his mu-

tion of the course.” Fle went over it again
and ag'&n, trying” this stretch at such a

and so on along the circuit.

His unvarying early morning habit waa
a spin half- a dozen times over the course,
the stretches at top =speed and
making the turns scarcely faster- than
thirty or forty miles an hour. It was—his
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tormg Pals belore inis test of nerve and |
hand, and when it {s all over you marvel]
how in the world you were ever able to
go through the experience sa easily.”

Yet, Grant holds, it is so delightful that
vou would not miss the repetition of f{t
for all other sensations which sport has
to_offer.
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and the mechanical department. A cus- | withe
tomer goming into your store with some | ather
grievance : naturally looks for the sales-|knnw
man that sold him the car. The Sales'lcusto

paring for the Vanderblit Cup face Grant
spent nearly two weeks in daily inspec-
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derbilt cup contest, although there are
numerous hair-ralsers connected with
other events fn which he has competed.
"In the Lowell meet, for example, he was_
in a first-rate position to carry off the]
cup when his tire suddenly flew off. And|
80 perfectly did it leave his machine that
it rolled along the stretch parallel to
him for a considérable distance. Grant
brought his damaged car to a stop with-
——out—further acctdent; ——

May or May Not Think.

‘oapable of ‘making along the straight-

tion of the course. He went over it again
and again, trying this stretch at such a
pace, a corner at such and such a speed
and so on along theé circuit.

His unvarying early morning habit was
a spin half a dozen times over the course,
taking the stretches at top speed and
making the turns scarcely faster  than
thirty or forty miles an hour. It was his
plan--to note ‘what sections gave his ma-
chine—its—greatest—trouble—How—it -took-
this corner, how that, what speed it was
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He who thinks wmuch as he travels

.. along at the dizzy gait of ninety miles an
hour may or.may not land In the ditch,
80 runs a_ proverb in-automobile racing. |
but It 18 a question. which can admit of'
two O?mibns One side of the debate fa-

- vors the daredevil who doesn’t think, but
speeds for all his machine Is worth; and

* then there is the other argument that the

\A and thinkers have w
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“If you are looking for s bvrd—ﬁrc‘wlr—m—
dividual who. can . spin a hair-raiging yvarn |
about automoblle racing, vou must not go
vtao Grant, for he is the bther type. the
quiet sort of ‘chap who ‘talks

Mﬂ or pleturesque language.
funiln_mx hix victory in the Vanderbilt

cUp }ﬁ(*r to the aexeclipmee of hiso machiine
and knows httlv abomt the frst porson |
=ingular,_
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acted ‘on “its tires or its motor—-—-these
ere his studies. ;i
And so when the day of the big event
arrived—that was Oct. 30—he Knew al-|
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Alco was capable of. making over the|a sw
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fully, how much he (,Ollld count on the
dizzy dash down the stretch, low long
before the cement-covered roadwtﬁ* wou d
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his ' chances, h.uring lhn una\'uidahle
nnoxpm ted.
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derbilt cup contest, although there are
numerous hair-ralsers

connected with
other events in which he has competed.
In the L.owell meet, for example, he was.
in a first-rate position to carry off the]
cup when his tire suddenly flew off. And |
80 perfectly did it Jeave his machine that
it rolled along the stretch parallel’

him for a considérable distance. (n’mt
“br ought hls damaged car-to a stop with-
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pace, a corner at suchi and such a speed
and so on along the circuit. :

His unvarying early morning habit was
a spin half a dozen times over the course,
taking the stretches at top speed and
making the turns scarcely faster- than
thirty or forty miles an hour. It was - his
plun to note what sections gave hig ma-
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Yet, Grant nolds, 1t §s g0 delightfu! that
vou would not milss {ne of {1t
{or all other scpeations wiich has
Lo offer.

Grant's best story of his racing caresy!
dcals with several features of the Van-

derbllt cup contest, although there are
numerous halir-raisers connected with
other events in which he has competed. |
In the L.owell meet. for example, he was.
in a first-rate position to carry off the!
cup when his tire suddenly flew off. And
80 perfectly did it leave his machine that
ft rolled along the stretch parallel to
him for a considérable distance. Grant
brought his damaged car to a stop with-
out further accident.

May or May Not Think.

He who thinks wmuch as he travels|
along at the dizzy gait of ninety miles an !
hour may or .may not land in the ditch, |
80 runs a proverb in-automobile racing.
- but it Is a question which can admit of |

two opinjons. One side of the debate fa-
vors the daredevil who doesn’t think, but

“gpeeds for all his machine 1s worth; and

then there is the other argument. that-the
—-thinker—wins—the—race—Bothr—duredeviis
\ A and thinkers ‘have won' races. . Grant, a
(‘ambridge born "and bred \man, is a
thinker. ; T ——e
If you are -tooking for a bold=faced {m=]
dividual who can-spin-a hair-raising yarn
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attributes his victory in the Vanderbilt!
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and knows little about the first pei‘son|
o xingwlar— - - |
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spent nearly two weeklts in dally inspec-
tion of the course. He went over it again
and again, trying this stretch at such a
pace, a corner at such and such a speed,
and so on along the circulit.

His unvarying early morning habit was
a spin halt a dozen times over the course,
taking the stretches at top speed and
making the turns scarcely faster than
thirty or forty miles an hour. It was his
plan to note what sections gave his ma-
chine its greatest trouble. How it took
this corner, how that, what speed it was

¢

aways, how 100 miles of such going re-
acted on its tires or its motor—these
were his studies. :
And so when the day of the big event
arrived—that was Oect. 30—he knew al-
most to a mile the speed of which the
Alco was capable of making over the
Liong Island course.—He-knew what cor=
ners would give him his greatest trou-
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~ffort. To that end you lead a normal

Ite, getting plenty of sleep. particularly
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tlong concern the proper tuning of the
machine. Every part of the ‘car must
undergo frequent inspection, The motor
must be _run with _perfect smoothness,
Especlally must the steerlng_ gear be ad-
justed until it responds to the slightest
wish of the driver. R
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a_first-clags repair shop, manned by men
| that are £ompetent, courteous and anx-
ious teo please; and there should be no
fr mtio‘i_etween the sales. department
A cus-
tomer commg into your store with some
grievance: natmally looks for the dales-
man that sold him thg car. . The sales-
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customer to-another ana nave tnem com-
pare-notes;~for-in-doing-so they, will find-
l that they-ai-paidexactly the same price;|
| econsequently they will-be satisfled, but-if
you have ngen -one customer an article
without ch arge, he is_sure to _'tell the]
other customer, and the first thing you
know you Wl“'th(‘ several disqatiqﬂed
customers.
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Wﬁéii;lng for the Vanderbilt Cup race Grantt

| spent néarly two weeks in dally inspec-
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tion of the course.
and again, trying ‘this stretch at such a
pace, a corner ait such and such a speed
‘md s0 on along the circult.

His unvarying early morning habit waa
a spin half a dozen times over the course,
taking the stretches at top speed a.nd
making the turns scarcely faster- than
thirty or forty miles an hour. It was his
plan to note what sections gave his mu-

this corner, how that. what speed It was
capahle of making along the straig tht- |
lmw 100 miles of such golng re-]
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And 80 when the day of tho blg eveéent

— He went over it again{

“Wmmvﬁinetv——mﬂee -an- hom‘ﬁ “That
was the Timit of his machine, but he
“wanted more. To catch-the-other fellow—

that was his reason for being in the race,
He had started not only with thie hope _of |
-winning, but also- with determination
and contidence. Now, even though
he was a lap behind the leader, it-was no_
time to give up, His machine was run-
ning perfectly.-

Knipper must he r-aught again or the
_un(o v\ould bo lo.st and all this eloventh-
with only one thought in mmd~--more
‘lpnod more speed, more speed. =
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